
Custom-tailored approach
Our services are designed to accommodate the unique 
needs and requirements of your business. Our programs 
range from integrating and tuning advanced name 
matching to optimizing the accuracy of entity extraction 
and content categorization configurations, ensuring a 
personalized solution for your specific objectives.

Speed and efficiency 
Each of our quick-start programs aims to deliver 
results in an expedited timeline over six weeks. Our 
approach shortens the time-to-production, helping 
you derive value from our solutions faster.

In-depth analysis and evaluation 
Our services go beyond mere implementation; we provide 
comprehensive data and business analysis, generate 
accuracy reports, and perform error analysis, enabling 
you to make smarter decisions faster.
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Babel Street Analytics, an AI-powered NLP platform, empowers enterprise and public 

sector teams to meet their goals for fighting financial crime, mitigating insider threats, 

and protecting borders. As an industry-leading provider of data and analytics solutions, 

we understand the need for robust, efficient, and comprehensive data analysis tools. 

Our suite of professional services is designed to assist your organization in navigating 

proprietary, unstructured data with confidence and proficiency. 

Each of our professional services packages offers a unique set of features and capabilities to meet your specific 
requirements while delivering top-tier solutions that are fine-tuned to accelerate your understanding and harness 
the valuable insights hidden within your data. 

Professional Services for Babel Street Analytics 

Babel Street Analytics Quick-Start Services
Fast-track your digital transformation journey with cutting-edge professional services plans

Knowledge transfer and best practices 
With access to our wealth of expertise and proven 
practices, your team can increase their competence 
in managing and optimizing our software solutions. 
Our services are designed for your technical staff, 
data analysts, QA team members, and project 
management, ensuring a wide range of your team 
benefits from our guidance.

Continuous support and improvement 
Babel Street Professional Services is dedicated to 
your ongoing success. We provide the tools for a 
repeatable model training process and establish a 
roadmap for continual improvement and the addition 
of new model types, ensuring your systems remain 
up-to-date and effective for the long run.
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Babel Street is the trusted technology partner for the world’s most advanced identity intelligence and 
risk operations. The Babel Street Insights platform delivers advanced AI and data analytics solutions to 
close the Risk-Confidence Gap.

Babel Street provides unmatched, analysis-ready data regardless of language, proactive risk 
identification, 360-degree insights, high-speed automation, and seamless integration into existing 
systems. We empower government and commercial organizations to transform high-stakes identity and 
risk operations into a strategic advantage. 

Learn more at babelstreet.com.

 

Quick-Start Services Plans 

The chart below offers a detailed overview of the three distinct professional services offered for Babel Street Match, 
and the entity extraction and categorization capabilities of Babel Street Text Analytics. The chart shows each service 
in terms of its summary, goals, tasks, prerequisites, duration, and audience. 

Babel Street Match Text Analytics Entity Extractor Text Analytics Categorizer

Summary
Industry-leading software for 
advanced name matching

Industry-leading software for named 
entity recognition

Industry-leading software for 
content categorization

Goals ▪	 Optimize implementation 
and configuration

▪	 Apply best practices

▪	 Reusable evaluation 
methodology

▪	 Tune entity extraction processors 
to customer data

▪	 Deliver a new/domain-adapted 
extraction model 

▪	 Create repeatable model training

▪	 Plan a roadmap for improvement

▪	 Deliver a new categorization 
model 

▪	 Create repeatable model 
training

▪	 Plan a roadmap for 
improvement

Tasks ▪	 Data and business analysis

▪	 Implementation

▪	 Evaluation

▪	 Data analysis and annotation

▪	 Model building

▪	 Model deployment and error 
analysis

▪	 Data analysis and annotation 

▪	 Categorization model training 

▪	 Model deployment and 
analysis

Pre-Requisites ▪	 Access to system, 
stakeholders, and subject 
matter experts

▪	 English-only customer data

▪	 One genre of text

▪	 500 samples of customer data

▪	 Access to stakeholders and 
subject matter experts

▪	 One genre of text

▪	 One language 

▪	 Access to customer data, 
stakeholders, and subject 
matter experts

Duration 20 person days over six weeks 16 person days over six weeks 15 person days over six weeks

Audience ▪	 Implementation staff

▪	 Data analysts

▪	 QA members

▪	 Project management

▪	 Implementation staff

▪	 Data analysts

▪	 QA members

▪	 Project management

▪	 Implementation staff

▪	 Data analysts

▪	 QA members

▪	 Project management


