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In the early hours of January 1, 2025, New Year’s Eve revelers filled New Orleans’ Bourbon Street to enjoy concerts, 
fireworks, pub crawls, and other events. At around 3:00 AM, a terrorist rammed his pickup truck into the crowd, 
killing 14 people and injuring 35 others.1 Warnings had gone tragically unspotted — within days, the FBI announced 
that the terrorist had posted his support for ISIS on a variety of social media sites.2 

The event security landscape   
Mass shootings and other acts of violence and terror have become an all-too-common occurrence at high-profile 
events and locations. Corporate security teams, private security firms, and security consultants — often working 
in tandem with law enforcement — must implement measures to protect guests, venues, and the corporate 
executives, political leaders, athletes, and celebrities that people gather to see.  

Traditional security measures — including controlled access, crowd management, K-9 teams, surveillance cameras, 
clear-bag policies, and counter-snipers — remain important. But increasingly, corporate security professionals find 
they need the threat awareness that only open-source intelligence (OSINT) can provide.  

Uncovering a Formula 1 threat  
Using social media monitoring and other capabilities, Babel Street solutions can help security professionals better 
identify — and prevent — threats to VIPs, guests, and venues.  

Babel Street’s work stopping bad actors at a Formula 1 race illustrates how. Given the race’s high-profile and 
international nature, event security teams needed to uncover and mitigate risks posed by extremists, activist 
organizations, and others. The race’s logistics — mass crowds descending into the tight quarters of city          
streets — compounded security challenges. 

Perform social media monitoring 

Babel Street Insights social media monitoring 
capabilities helped the security company 
scan a vast array of platforms in near real-
time. Searches focused on Formula 1-related 
posts by potential bad actors.  

As part of this effort, analysts employed 
Babel Street’s multilingual sentiment analysis 
to determine the tone of communications 
and posts examined — an important step 
in gauging the danger presented by those 
posting.  

Analysts also created instant alerts for 
immediate email notification when searches 
triggered new reporting in case action was needed. Analysts could share searches, documents, and other key 
findings within their organization, enabling a collaborative environment to accomplish a collective mission. 

Figure 1: An Insights search showing search parameters and various 
refinements 
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Babel Street is the trusted technology partner for the world’s most advanced identity intelligence and 
risk operations. The Babel Street Insights platform delivers advanced AI and data analytics solutions to 
close the Risk-Confidence Gap.
 
Babel Street provides unmatched, analysis-ready data regardless of language, proactive risk 
identification, 360-degree insights, high-speed automation, and seamless integration into existing 
systems. We empower government and commercial organizations to transform high-stakes identity and 
risk operations into a strategic advantage. 

Learn more at babelstreet.com.
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Find and map connections 

Babel Street Insights Synthesis helped this 
security firm establish connections among 
potential bad actors. Synthesis rapidly 
mapped key relationships within social 
networks, precisely identifying those who 
wielded the most influence. Synthesis 
then helped the firm delve deeper into 
those influencers’ publicly available online 
profiles and activities and connect them 
to real-world entities. These connections, 
hidden within massive datasets, would 
have otherwise remained undetected. 

Share Information

After setting up persistent searches with 
instant alerts, analysts were notified in real 
time of ongoing threats. Once threats were 
identified, Babel Street made it easy to share 
information and foster collaboration among 
parties, including the security company, event 
organizers, local law enforcement, and others. 

Working with Babel Street, Formula 1 security 
contractors are better able to spot and mitigate 
threats to events — including threats to VIPs, 
guests, and venues. 

Figure 2: Anonymized output from Babel Street Synthesis showing 
connections within a social network 

Figure 3: Users can configure instant alerts for search results 
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